Tired of being asked, “Isn’t that scope back yet?!”
Check out these scope repair turnaround times. . .

5.8 hours to complete minor repairs!
18.4 hours for major repairs!
That’s what the scope repair experts at California Endoscopy aver age.

And since 90% of your repair needs are usually “minor,”
you can enjoy SAME DAY service, too!

Think of it. You'll have . ..

e l|essdown time

e fewer complaints from physicians
e less patient juggling

e and fewer loanersto track down

... all at a lower cost
than other repair services

And we can prove our performanceto you. We have to track repair turnaround stats as part of
our quality control and assurance process. | n order to keep our quality management and process
certification (1SO 13485), we have rigorous checks and cross-checks to assure:

e We can track and analyze the status of your scopes, including turn time

e Our technicians are thoroughly trained to perform both basic and sophisticated repairs
on all models and makes of scopes

e You get only FDA Class VI approved parts that meet your specifications
e Your repaired scope is quality-inspected twice before it leaves our facility
e You can talk to aservicerep at any timeto ask questions or make requests

By the way, no other scope repair facility in the country undergoes the rigor to earn these quality
certifications. And to make sure you’re satisfied with your repair, you get a 120-day satisfaction
guarantee on all service work we do. We won’t be satisfied until you’re satisfied.

Next time a scope goes down, experience the speed and reliability of the repair experts at
California Endoscopy. Call us at 800-556-5144.

See for yourself just how quick
good scope repair can be.

800-556-5144
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